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Effect of Organizational culture Factors on Knowledge Management
in Jordan Communication Group (Orange): Case Study
Prepared by
Sami Al Maddan
Dr. Sabah Mohammad Mousa
Prof. Dr. Shawqi Naji Jawad
The study aims to investigate the effect of organizational culture on
knowledge management in Jordan Communication Group ( Orange )
from employees point of view. Analytical descriptive methodology was
used to describe and analyze the knowledge generation, sharing,
application and diagnosing the effect of organizational culture factors

represented by ( information system, organizational structure, motives

systems, operations , employees, and leadership) in knowledge

-1-



'.G__I_ELLLLI! @th (-'-‘ll__‘lr:)

JOURNAL OF HUMAN SCIENCES

Issue 44, Year 7th , Jan. - 2010 £& :44 saal) :Aalill 2ol WWW. ULUM.NL 4sibail o le dlaa
management in the group .The study sample consists of 270 employees

from all different managerial level selected randomly .The study
concluded that there is an effect of organizational culture factors on
knowledge management , the study also concluded that leadership is the
most effective factor on implementation of knowledge management
.Finally the study suggested a set of recommendations.

Key Words: Knowledge management, culture factors,
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